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Stratus everRun software
technical support services

Delivering the support you need to ensure your fault-tolerant environment stays that way

Expert and responsive technical support services for the
entire everRun family

At Stratus, keeping your applications running around the clock

is our business. Our expert and responsive technical support
services are an important part of the everRun® technology
family. Our services combine software updates, phone and web
support, online technical resources, and e-learning resources for
your everRun solutions.

By keeping your Stratus® everRun® environment current
and supported with expert assistance whenever you need fit,
our technical support services help you get the most out of
your investment.

Two ways to report an issue

If you should ever encounter an issue with your everRun
solution, you can report it to Stratus any time of day or night,
any day of the year, through these convenient methods:

e Web - Go to https:/support.stratus.com and enter your
username and password. Our everRun Service Portal is
accessible 24 hours a day, 7 days a week. You can use this
site to submit and track issues, find answers to commonly
asked questions, and browse our documentation library.

e Phone - Call 1 800-221-6588 (USA and Canada) or

+1 602-852-3200 (International) during your coverage hours.

Stratus

For an Always-On World

Key benefits

e Telephone support available 24/7/365

e Maintenance agreements of 1, 2, or 3 years
e Software updates

e Access to Stratus’ online Service Portal

e Software product documentation, searchable
knowledge base and FAQs

e You may register support administrators for your site

e Unlimited number of support requests

Why Stratus services?

Stratus has been providing comprehensive uptime support
services for nearly 40 years, serving customers in over

40 countries worldwide. You can count on Stratus expertise
to handle your most demanding application availability
requirements.

Like Stratus everRun software, our services are designed to be
simple, effective, and holistic. That’s why Stratus consulting,
training, and technical support services are core to our mission
and our passion.

Application availability with zero tolerance for downtime is
precisely what we do. So you can count on Stratus for a full
range of integrated software and service solutions when and
where you need them.

www.stratus.com


www.stratus.com
https://support.stratus.com
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everRun Health Check service

The optional everRun Health Check service provides you with
a detailed, up-to-date analysis of your everRun environment.
Your Stratus consultant will analyze, evaluate, and provide
recommended modifications to your everRun configuration
and critical applications. This service includes installing
updates for the specific everRun versions under review. Upon
completion you will receive a detailed report that includes
recommendations and expected outcomes should the
recommendations be implemented.

This service is available for a single everRun configuration
(version 7.4 and higher) and includes:
e Configuration and log analysis

e everRun onsite health check
e Results documentation

Total duration of service: 2 days

“One of our servers went down on Christmas
day. Thanks to everRun software, we never
experienced a disruption in our dispatch
service. And | didn’t have to spend Christmas
at the office trying to get our systems back.”

Officer Craig Withycombe
City of Lowell Police Department

Stratus

Get more information today!

For more information on how you can protect your investments
in everRun fault-tolerant solutions with comprehensive
technical support services, contact your Stratus representative,
call 1-800-STRATUS, or visit www.stratus.com.

About Stratus

Stratus delivers software, hardware and services that keep
your applications up and running—all the time. Our unique
ability to prevent downtime sets Stratus solutions apart from
alternatives that are simply designed to recover from failure
after the fact. As a result, the world’s most critical applications,
including the most vital functions of commerce, manufacturing,
government, financial services, and healthcare rely on Stratus.
Combining patented software and hardware technologies

with nearly 40 years of unparalleled remote monitoring and
management expertise for availability, Stratus helps save lives
and protect the business and reputations of companies,
institutions, and governments the world over.

To learn more about worry-free computing, visit
www.stratus.com.
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