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GET ALARM NOTIFICATIONS
ANYWHERE, ANYTIME

WIN-911 Mobile brings new time-saving tools and
features to the latest generation of mobile devices,
giving your team a faster, easier way to respond and
resolve industrial alarm conditions in real time.

Optimize Decision-making
Reduce guesswork with
real-time alarm event data.

Gain Instant Visibility
Into Alarm Details

For faster problem resolution.

Industrial-Grade Security

Web traffic is encrypted with HTTPS and all connections are outbound initiated,
meaning you can deploy WIN-911 Mobile without opening a port on your firewall,
or making intrusive changes to your corporate network infrastructure.
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Streamline Team
Communications & Collaboration

Prevent miscues, spark ideas,
share solutions.

In-App Configuration

Customize formats, control
your on-call status, configure
notification tones.
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7000003 1 - All OPC Tags

Report
AOPCTage.

7000003 2 - Freshwater Tank
7000003 5 - Computer Room

7000003 22 - Lift Station 22
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Alarms

A\ Freshwater Storage Tank Level
Tank Levelis Above 75

A Computer Room Door
‘The Computer Room Door is Open

- H'E" i“;r £F

Freshwater Storage Tank Level
Tank Level is Above 58

i

A\ Freshwater Storage Tank Level
Tank Level is Above 75

A Room 637 Smoke Detector
Smoke detectors battery is low

A HVACAirTemp
Air temp s above 80 degrees F

A Room 637 Smoke Detector
‘Smoke detectors battery is low

HVAC Air Temp
Air temp is above 80 degrees F

£ 2 2

Compatible with:
iOS and Android
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WIN-911 Mobile is

easy to configure and
displays alarms in no
time. The best part

is that | got the app
working without our IT
team. It makes things so
much faster and easier.”

—Hennie Vorster,
Electrical and Automation Engineer
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THE WORLD’S #1 ALARM NOTIFICATION APP IS FEATURE-PACKED

CONFIGURABLE PUSH
NOTIFICATIONS

Choose a unique ringtone
loud enough to alert
you, plus:

e View alarm reports
and chat activity

e Acknowledge alarms
with a single click

e Supports smartwatch
and tablet notifications

GAIN INSTANT INSIGHT
INTO YOUR ALARMS

So you can prioritize
what to work on now.

e See alarm changes
in real-time.

e Current alarm states
ata glance.

o Multi-selectable alarm
acknowledgments.

ALARM DETAILS
Gives you up-to-date
alarm details and history
at your fingertips, as
well as:

e Configurable properties
from within the app.

e Acknowledge alarms
with comments.
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Lift Station #22 Waste Pump Waste Pump is ON
Tag Description/Name: Lift Station #22 Waste Pump
Value: 1

Ack

() WIN-911 - now ~

Lift Station #22 Waste Tak Level Below 20 ft.
Alam Update

V401230

Alarms

Freshwater Storage Tank Level
Tank Level is Above 75

Computer Room Door
The Computer Room Door is Open

Lift Station #22 Lift Pump
Lift Pump is On

Computer Room Smoke Detector
Smoke has been detected in the Computer R...
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Alarms
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ACTIVE UNACKNOWLEDGED

Computer Room Door

Tag Description/Name

The Computer Room Door is Open.

Condition Description/Name

1

Value

Acknowledge

Reports Settings

COLLABORATIVE CHAT

Gives everyone an easy
way to collaborate,
comment, and share ideas
to resolve problems faster.
Each alarm instance has
its own chat room.

REPORTS

Get the details you need to
make informed decisions.

e Display real-time process
values and alarm states.

e Reports automatically
sync with SmartSights.

e Push reports on specific
alarm conditions.

TEAM VISIBILITY

© Who's seen the alarm?

® Who hasn’t seen the alarm?
Who’s been sent the alarm?

N Who'’s in ‘Do Not Disturb’
mode?
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= Alarm g
Discharge Flow Rate Low *

Events Chat Team

The SCADA shows the lead pump

is running but the discharge flow
is zero. - 16:58 PM

Physically verify if the lead pump
is running.
Operations Manager - 17:00 PM

Has the actuating stem moved up?
Operations Manager - 17:02 PM

Maybe a little.
-17:03 PM

Sometimes the flow control needle
valve plugs up. This prevents the
valve from opening.

Operator 2 - 17:03 PM

Thread the stem in and out and set
it back to where it was.
Operations Manager - 17:02 PM

Thanks. That fixed it.
-17:12 PM

V401230

= Report

All OPC Tags

Tag Description/Name Computer Room Smoke Detector
Value 1

Tag Description/Name HVAC Air Temp
Value 89.96269 F
Units F1

Tag Description/Name Lift Station #22 Waste Pump
Value 1

Tag Description/Name Lift Station #22 Waste Pump

Value 0 Hopper Units
Units Hopper Units

= Alarm :
Lift Station #22 Waste Tank Level
Events Chat Team
Orland Kurtenbach (o]
W Darcy Rota [N
Dennis Ververgaert (o]
W Gary Bromley [N
Ron Sedlbauer (o4
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Make changes to

Can Acknowledge: Yes

toggle between 9

EASILY REVIEW ALARM
HISTORY % LTE 4 W99% EASILY REORDER 1:00 ¥ LTE 4 0100%
CALLOUT LISTS .
Review tail f t alarm = Notification Policies C
revie details o past alarms SortBy Reorder, add, remove
in the new Alarm History Tab Time (Latest to Earliest) contacts within your Freshwater Alarms v
for up to 31 days. . )
iter By Call-out Lists right from o bewle
e Sort by date/time your phone or tablet.
. . v Date and Time Jen Rivas
® Filter by severity, operator, [ 1/21/2022 4:54 AM - 1/27/2022 12:54 PM ] =% Z‘:;’ R:s@wnm L om v
building, etc
v Ta = Steven Rivas
[ e ] = E steven.rivas@win911.com v
= Jeremiah Kulesh
[ v Condition J = "7 jeremiah.kulesh@win911.com v
- Jeremiah Kulesh
[ v ] =& jeremiah.kulesh@win911.com v
= Bill Rose
~ Severity = 500 = B | oaspecternstuments com e
0-1000 - Tom Jones
500 =2 tom jones@win911.com v
= & Tom Jones o
[ « Labels ] =~ 555-555-5555
= Wayne Smith
=% wayne.smith@win911.com v
CLEAR FILTER CANCEL  SEND
+
1:00 % LTE 4 8100% # LTE 4 0100%
—» ) LOCALIZED IN
= Connections c
CHANGE SCHEDULES 9 LANGUAGES
ON THE FLY Bill Ros :
E m‘u r:s:wspemerms!rumeuls com = UI IOngUGge Settlngs

Select a Supported Language

your own schedule or languages - English, ®

English

s Schedule:  Never R . .
colleague’s schedules Spanish, Chinese, French, O Spanish Espatio)
. ] ) panish (Espafio
directly from the app. roee: [ED Italian, German, Arabic,
Chi 15
Hebrew, & Portuguese. O Chinese (Rifh+37)
M
O  French (Frangais)
Buddy Holly Arabic (dz3a)!
B s ronemesioetscon i O Arabic (52))
O  German (Deutsch)
E Janis Joplin o
janis.joplin@kozmicblues.com
O  Hebrews (NMay)
Jeremiah Kulesh
& jeremiah kulesh@win911.com e O ltalian (Italiano)
Jeremiah Kulesh O Portuguese (Portugués
DOWNLOAD THE APP L briaafiioes R— v guese (Portugués)
[ StevenRias v CANCEL 0K

steven.rivas@win911.com

|

Qtavan Rivac

Cancel Save
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