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Chi è ServiTecno?

Distributore e Solution Provider internazionale con 
esperienza quarantennale nell’ambito dell’automazione 
industriale, del telecontrollo, dei newtwork e dei 
protocolli di fabbrica e, in generale, delle soluzioni 
sicure ed innovative per l’industria 4.0.



La sicurezza un ciclo virtuoso

Identificare

Proteggere

PercepireRispondere

Ristabilire

Asset Management
OT Risk Assessment

OT Vulnerability Detection

Awareness & Training

Maintenance

OT Anomaly Detection
OT Continuous Monitoring & 

Event Notification (to SIEM & SOC)

OT Analysis
OT Mitigation plan
OT Improvements

OT Disaster Recovery



Cos’è IT e cos’è OT

Level 4

Level 1

Level 2

Level 3

Business Planning 

& Logistics
Plant Production Scheduling,
Operational Management, etc

Manufacturing 

Operations Management
Dispatching Production, Detailed Production

Scheduling, Reliability Assurance, ...

Batch

Control

Discrete

Control
Continuous

Control
1 - Sensing the production process, 

manipulating the production process

2 - Monitoring, supervisory control and 
automated control of the production process

3 - Work flow / recipe control to produce the 
desired end products. Maintaining records 
and optimizing the production process. 

Time Frame
Days, Shifts, hours, minutes, seconds

4 - Establishing the basic plant schedule -
production, material use, delivery, and 
shipping. Determining inventory levels. 

Time Frame
Months, weeks, days

Level 0 0 - The actual production process
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Convergenza IT - OT
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